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About Update 21.0

L 2 & 2

Dear Customers,

We are excited to inform you about our "Version 21.0 Upgrade sale” campaign. We are currently offering
a 30% discount on our newest release.

Inside this booklet, you'll find all the necessary details about Version 21.

We encourage you to review this booklet for information on delivery options, pricing, FAQs, and computer
requirements to help minimize telephone inquiries during this busy period.

We're also pleased to announce a one-time discount on the amazing Meforshei HaOtzar program. you
can purchase it for only $499 instead of $530.

We have more great news for our loyal customers. The Seforim of Rav Ovadiah Yosef zt'l have been
included in Otzar HaChochma and are available for purchase as a separate package.

As we launch Version 21.0, we continue to strive to provide you with the reliable and dedicated service
you can expect from Otzar HaChochma.

Thank you for your support,

The Otzar HaChochma Team, Jerusalem



Upgrades pricelist, enjoy 30% off!

Upgrade network stations
The price is per workstation

From version 20.0 to 21.0 PLUS 6000 new books $2725, $157 From version 20.0 10 21.0 .. S$24
From version 190 to 21.0 PLUS 12,000 new books S471 $295 From version 190 t0 21.0......eeeren S48
From version 18.0 to 21.0 PLUS 18,000 new books $510 $360 From version 18.0 t0 21.0 .. $72
From versions 15.0-17.0 to 21.0 PLUS 24,000-40,000 new DOOKS ... $545 $382 From versions 15.0-17.0 t0 21.0..veeeee. $96
From version 14.0 or earlier to 21.0 PLUS 45,000-80,000 and more ... $603 $423 From version 14.0 or earlier to 21.0....... $120

Additional packages and products:

Meforshei HaOtzar package $530 $499 Chabad Package ... $100
Transferring Otzar HaChochma to an Internal hard drive $102 $47 Talmuaic Encyclopedia Package $110
Mosad HaRav Kook Package $380 $350 Machon Yerushalayim Package,

including Otzar Mifarshei HaTalmud $320
Sifrel HaRav Ovadya Package S175 Otzar Mefarshei Halalmud package (only available to owners of the
Zichron Aharon package $165 Machon Yerushalayim Package) S34
Machon Chochmat Shlormo Package $105 Upgrade from Library version to regular version
Machon Ofekx Package S175 Upgrade from Bnei Torah version to General version ........... $231
Ahavat Shalom Package $230
4



How to send your drives to the office

(X 24

For upgrading to version 21.0 the hard drive must be sent to us.

(Please remove its external cardboard box, and send it without papers, wires, or any personal data that may have been
saved to the drive). If you purchased the hardware yourself, please send us the cable that goes with it.

Please fill in the attached form and don't forget to include your email address*!

If you're paying with a check or cash, please place the payment in a closed envelope, together with your upgrade form, and
attach it to the drive. Credit card payments can be made over the phone, or by putting the credit card details (card number
expiry date , cvy, Billing zip cod) on the form, with your preferred number of installments. We will update your drive after
payment has been settled.

* Even if you are not upgrading — please send your new email address if you have changed it.
For new purchases and updates in CANADA
PLEASE CONTACT: Aharon Sela, Tel: 1-438-878-7674 , Email: Aharonitli@gmail.com

For new purchases and updates in the U.S.A., please contact:

Judaica Software David Rabinowitz | 45 Lee Ave. 2nd FL | Brooklyn NY 11211 | Tel: 646-760-3154 (For faster reply please send a
text) - E-mail: info@judaicasoftware.com

Delivery Service:

Boro Park = $23 each way. Please call Mr. Kalmen Moskowitz at: 347-432-9055 to arrange a pick up/drop off and pay him
directly when using his services.

Flatbush= $28 each way. Please call Mr. Kalmen Moskowitz at: 347-432-9055 to arrange a pick up/drop off and pay him
directly when using his services.



Monsey, New Square and Surrounding Area

1. Please call Mr. David Pruzansky at: 845-425-5555 to arrange a pick up/drop off and pay him directly when using his services.
$28 each way.

2. Pick up & Drop off Location in New City

Mr. Marech | 10 Forbes Road | New City, New York 10956 | 347-546-8904 | Mr. Marech comes to Williamsburg: | Every day (Except
Friday & Sunday) | Please drop-off your hard drive a night before.

Please call or text before coming. Packages are $15 each way. Please pay Mr. Marech directly when using his services.
Monroe = $28.00 each way.

Please call Mr. David Pruzansky at: 845-425-5555 to arrange a pick up/drop off and pay him directly when using his services.
Lakewood = $25.00 each way.

Pick up & Drop off - "New" Door to Door Service.

Please call Mr. Fried at: 347-743-4458 to arrange a pick up/drop off and pay him directly when using his services.

If no answer, please text him.

Every day (Except Friday & Sunday)

Directions for packaging and shipping your Otzar drive

1. To protect your Otzar Hard Drive, bubble wrap it a few times and place it in a box.

2. Make sure to write your full name and phone number clearly on the box so that we should know which account it belongs to.
3. Please notify our office once you ship your hard drive so we may discuss a payment plan.

Please note: Hard drives that are picked up on Thursday will only be returned on the following Monday or Tuesday.

For quicker service and to avoid possible delays, please drop off your hard drive personally at our office. Updated hard drives may
be pickedup at our office. If you require return shipping via UPS, a $23 fee will be applied.

Payment methods: Cash, check or credit card up to 10 installments. Please make checks payable to Judaica Software.
If you have a tax exempt form, please be sure to submit it with your payment.



Upgrade for Owners of a 1.5 TB Hard-Drive, or less

L2 24

Owners of a 1.5 TB hard drive (or less) will be required to exchange their hard drive for a larger drive that has the capacity for all
the material in the version 21.0 upgrade, as well as future updates. We recommend getting, 4TB or 4TB type C — prices appear
in the upgrade price list.

To keep things running smoothly, we ask that anyone who purchases a new drive should send us the old one. We can only
provide a customer with a new drive after the old drive has been handed over.

* You can check your drive's capacity by clicking: My computer / Otzar HaHochma Disk / Properties / Disk size.

Which systems support the new interface?

XX
Operating system — supports Windows 10, 11  Does not support Windows XP, 7 and 8.

Processor: Minimum requirements — AMD or INTEL Processor, 2 GHz and higher.
We Recommend: AMD or INTEL Processor, 3 GHz and higher.

Memory: We recommend 8 GB (having other programs running simultaneously on your computer with anything lower
than that, may impact the speed and performance of Otzar HaChochma).

Disk space: 10 GB free space on the computer's internal drive (C).
Please note: For those staying with versions 12.0 or 20.0: We recommend 15GB free space.

:  Tofind your computer's system specifications, enter This PC / My PC
. Then right-click on the line with This PC / My PC that appears on the right side of the window: :
¢ Aclick on Properties will bring up your computer specifics. .



About Meforshei HaOtzar

Words cannot describe the impact of the Meforshei HaOtzar project, presented by Otzar HaChochma, which reinforces the program's
reputation as a landmark achievement in contemporary Torah learning.

By selecting a section of Gemara, Rashi or Tosafos from within the interactive Daf, you get to see all the commentaries relating to that
quote, from all the books in the Otzar HaChochma library — shiurim, chiddushim, questions and answers, alternate wording — everything
the meforshim have had to say on this Daf from the Geonim until today.

As mentioned, we have enabled owners of versions 19.0 / 20.0 updates, and purchasers of version 21.0 to get a taste of this software,
by sampling the first Amud of every Maseches. These samples can be accessed from the main page. Likewise, the Meforshei HaOtzar
software can be purchased directly from the Otzar HaChochma program — there is no need to send your drive to our headquarters

Adding Meforshei HaOtzar and New Packages -
7 without needing to send your drive to the office! ‘

(Versions 19.0 — 21.0 only*)

1. Using an internet connection — enter your personal area (third button from left), or click on "Help>My Products" (3 vertical
dots on the left-hand side of the screen). At the bottom of the screen, details of your program version will appear, and a list of
whatever packages you own. You will be able to select the product you are interested in purchasing, and will be redirected to
the online store. Once you have completed your transaction, your package will automatically appear in the program.

2.By phone — Contact Otzar HaChochma's sales team at Tel. 02-5866078 Or by email: otzar@otzar.biz

USA David Rabinowitz 646-760-3154 info@judaicasoftware.com

Canada: Aharon Sela 1-438-878-7674 Aharonilli@gmail.com

After payment, you will receive a code for typing into the designated field on the program.

It will unlock your package, which will be instantly added to the program. (*For owners of versions 19.0 & 20.0 — does not include
the Rav Ovadia package)
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Software Updatq Form - version 21.0

Name:

Address::

Telephone::

Mobile::

Email (clear handwriting, please):

Do you agree to receive emails instead of standard post?

I would like to upgrade (check): Upgrading Workstations

["] From version 20.0 to 21.0 addition of 6000 new books §2’210 $157 [] From version 20.0 to 21.0...... $24 per workstation
[ From version 19.0 to 21.0 addition of 12,000 new books $&71 $295 ] From version 190 to 21.0....... $48 per workstation
[] From version 18.0 to 21.0 addition of 18,000 new books $51ﬁ $360 ] From version 18.0 t0 21.0 ... §72 per workstation

["] From versions 15.0-17.0 to 21.0 addition of 24,000-40,000 new books S/EK'S $382 [] From versions 15.0-17.0 to 21.0.$96 per workstation

["] From version 14.0 or earlier to 21.0 addition of 45,000-80,000 new books séﬂé $423 ] From version 14.0 or earlier.. $120 per workstation
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[[] Transferring Otzar HaChochma to an internal drive....... S&47 §n{2

For prices of upgrading to the Torah & Machshava, Gemara &
Halacha and library editions - please contact the office

I would like to purchase (check):

[[] Meforshei HaOtzar package $530 S$499
[] Sifrei HaRav Ovadya Package ..$175
[ 1 Mosad HaRav Kook Package 3986 $350

[]Machon Yerushalayim Package, with Otzar Mefarshei HaTalmud.... $320

[] Add Otzar Mefarshei HaTalmud to the Machon Yerushalayim
Package S34

["] Ahavat Shalom Packag $230

[]Other product:

[[]1Chabad Package

[ Machon Ofek Package

$100

$175

[ Machon Chochmat Shlomo Package

[[] Talmudic Encyclopedia

$105

$110

[1Zichron Aharon package (From version 18.0 and above only..........

I need to pay in total: $




Payment method:

[1Cash []Check(s) []Creditcard Number

L2 24

Expiration Date CwV

Number of payments

City

Billing Address

Enclosed shipping fee in cash

zip code

| sent the drive via

| would like to receive it back via

Comments

11
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New features, Additions & Notifications - Version 21.0:

L2 2 4

1. We have added approx. 6,000 new titles. The most well-known titles are listed below. For a comprehensive list, send us an
email, or download it from the home page.

2. In this current update we bring you the seforim of Rav Ovadia Yosef zt"l, including his well-known responsa: Yabia Omer,
Yechave Daat, and Chazon Ovadia, as well as his books on halacha — Chazon Ovadia, Taharat Habayit, and Halichot Olam; his
chiddushim on the Shas and the Rambam — Maor Yisroel, and other books of the Rav's shiurim on Torah, Drush and Mussar.
As per the copyright holders' request, these seforim will be added to the Otzar as a package, however, printing sections from
these books, or converting them to text, will not be permitted. (Details and pricing below). In doing so, we are realizing the
wish of many of our customers, who asked that these titles be integrated, however possible, into the Otzar. P.S This package
is only available in version 21

3. Over the past year, we have worked hard to enrich the books in the Otzar with as much supplementary information as
possible. To that end, we obtained permission from the National Library of Israel to make use of their Bibliography database,
including the database of the Institute of Hebrew Bibliography. We have drawn upon these resources to obtain various
information, such as the givers of approbations, details of the book's title, additional authors, the printing house, publishing
house, etc. — complementary information that currently applies to approx. 65,000 books in the Otzar. This information only
appears in version 21.0.

4. During the first few weeks following an update's release, bugs and errors may come to light that we did not manage to
catch in advance. For this reason, in the first few days, we prefer that only customers with a constant internet connection send
us their drive to be updated. This way, if necessary, we will be able to connect to their computer and fix the issue.



Benefits of the new interface - On versions 19.0 and above

1.The free search function has been optimized for maximum clarity. The search now works faster than before, enabling complex,
advanced searches, such as making use of an asterisk (*), or a question mark (?) to complete search terms. A new feature now
allows you to search for results according to the order of the words, an option that has not been available until now.

2.The Otzar Explorer — like the File Explorer, which locates files and folders on your personal drive — enables you to save lists
of titles in a file. It is designed to help you organize book lists according to the user's preference, or by topics and sub-topics.
You can also save search results in your own personal files. Apart from enabling you to return to your favorite reference lists
on any given topic, you can also select and filter the lists on which you will perform any random search.

3.Up till version 18.0, there was a marked difference between the options available to you in the preview pane, and the ones
that appeared when you opened a book. From now on, all options will be accessible across the platform.

4.With the newer interface: customers who are connected to the internet will receive automatic program updates with any
changes and bug fixes. Likewise, new packages and Meforshei HaOtzar can be purchased online, directly from the program
(see more details on page 5).

5. Meforshei HaOtzar integrates seamlessly with Otzar HaChochma. Open a Daf of the new Shas Vilna from within the program,
and you will immediately find yourself in Meforshei HaOtzar. This option is only available to purchasers of Meforshei HaOtzar.
All other customers: You can access Daf Beis, Amud Aleph of any Maseches, to get a taste of this phenomenal program.

6. Printouts from Meforshei HaOtzar. You can copy and paste any commentary to a Word file, where you can format it as you
wish.

7.New in the free-search function — you can now limit your search to the first pages of every book. This allows you to search
through the opening pages of seforim and tables of contents only, making it easier to locate books that deal with specific
topics.

8.You can embed a link to any book in a Word document (hyperlink), and the book will open automatically from within the Word
file

13
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New!

Meforshel
HaOtzar

Meforshei HaOtzar. Be smart. Know more.

We've reorganized your Otzar! Click on a verse in Gemara, Rashi or

Tosfos and discover all commentaries pertaining to this section

in Otzar HaChochma. Easily find shiurim, chiddushim, annotations,

discussions, questions and responsa, from Rishonim and Geonim
to contemporary rabbis.

Filter by Category Sources
Filter your results using words Click on the reference notes
such as Rishonim, Acharonim, in Mesores HaShas and Ein

peirushim, shiurim, hagahos, etc. Mishpat to see sources.




Important! For those upgrading from version 18.0 and older:

1. The new interface is supported by Windows 10 and 11 only. It is not supported by Windows XP, 7 or 8.

2. Please Note: We format the drives (irrevocably erase its contents) and install the program anew. Please ensure there is no
private material left on your drive apart from the Otzar HaChochma content. If you have any other material on your drive, please
copy it to your computer before you send us the drive. Any personal material left on the drive will be deleted — you will not
be able to retrieve it later!

3. The following clause applies to a small percentage of Otzar HaChochma users: Anyone who has saved comments, indexes,
and grading features to the Otzar HaChochma hard drive (instead of to their local computer), should please backup the Otzar_
user_data folder, as well as the Otzar folder on the Otzar HaChochma hard drive to their personal computer, so that the data can
be imported again after the new version update.
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! 4. Users who have added PDF files of books to their Otzar HaChochma are asked to please backup these files on their personal
: computer. These files should be automatically transferred with the new version installation, but we ask that you back them up
! too, as an extra precaution.

]

| 5. From Version 19.0 and onwards, we will not be offering the option of upgrading to a new version, without adding the new titles.
]
|
|
|
|
|
]
|
|
]
|
|
|
|
]
|
|
|
|
|
]
|
|

Transferring content to your computer's internal hard drive

For owners of Version 19.0 and upwards only. As you may remember, we have added the option of copying the Otzar
HaChochma program drive to the hard drive on the user's computer. This allows you to operate Otzar HaChochma directly from
your personal computer, without having to connect the external drive and carry it with you. This option is available to owners
of version 19.0 and up. For this option, we provide a security plug-in in the form of a tiny disk-on-key that does not protrude
from the computer, and does not need to be removed at all.

To install the internal drive, we recommend engaging the services of a qualified technician to copy its contents, according to
the guidelines and detailed instructions provided.

Otzar HaChochma's tech-support is not responsible for the installation. Price: $106.

15
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What Customers Say About the New Interface

XX
Our inbox is flooded daily with messages from around the globe: queries, requests, complaints, and even expressions of
gratitude, which give us an ongoing sense of joy and keep us motivated.

Here is a sampling of the comments that have come our way.

"After working on the program for little over an hour, | find that there are tons of improvements — a whole new world. The actual
design is wonderful, and there are so many new options, it's quite brilliant, how they thought of every detail. | am incredibly
surprised, and wish to thank you! It's true that | have paid for this, but nevertheless, in my opinion the price is far less than the
value received... "So, since | commented on what was disturbing me, it is important for me to also express my appreciation and
gratitude to Otzar HaChochma..." ...... . . . .Motty Perlow, Elad

"I'd like to thank you for your excellent service. Throughout the installation and updating process, and in response to this query,
every one of your workers provided wonderful service, far beyond my expectations. If you could please send me the email
address of the CEO or general manager, I'd like to send him my praises of each of you. Good Shabbos!"

......... Yehuda H., Yerushalayim

"] would like to express my sincere appreciation for your unbelievable program! | have personally gained a lot from it over many
years, and it is a major help for us in our Kollel. We use it all the time! Thank you so much’

Gedaliah Schorr, Los Angeles




"I recently installed the update, and the improvement is astonishing — thank you! | use both your program and ... (name withheld).
| used to use both programs, as certain things were more convenient in the other one. But | now stick to Otzar HaChochma, as
its search speed, and ease of use (grades, etc.) have improved immeasurably.

......... . . . . ... Yaakov Yisrael Klein, Bnei Brak

"l just wanted to mention that I'm blown away by your new program. The upgrade was worth every penny, and (would have been
worth) much more.... Yeshar koach!" . . . ..A Customer

"I'd like to thank you for the update. There is a substantial difference in every use of the program — the speed, etc, and the way
everything is organized.". . . N Yehuda Litwin, Beitar Illit

"I'll begin by saying — you have the zechus of spreading Torah, in a way that's probably never been done before. | have 16 books
in the Otzar, called 'Harchavas Daas, and the number of comments I've received is simply unbelievable. A person | know, the
author of quite a successful book, told me that he doesn't get even half that amount of feedback. A huge Yeshar koach!" ..........
......... . . . . .. Eliyahu Horowitz, Yerushalayim

‘| wanted to express my amazement and appreciation for the technological wonder that you have wrought.

| wrote a book, in which | included quotes, but | forgot to reference them. | planned on spending long days in the library,
searching for the sources. But now, with a click of the mouse on Otzar Hachochma, without even a minute's delay, | can find the
exact source for every single quote.” . e A Customer, Yerushalayim

"A big Yeshar koach on your latest update. The up-to-date calendar, the speed of book retrieval, and most of all the ability to
easily copy parts of them, are a wonderful help. Tizku L'Mitzvos!" . . . .
......... . ... AKiva Teichtal, Rosh Kollel ‘Bet Zvi — Torah lekol yehudi’, Bet Shemesh

17



ABOUT THE BOOK LIST - VERSION 21.0

L X X 2

As with every year, many of the books bought to you in this update are the result of Otzar HaChochma users who alerted us to their absence,
and requested that we add them. We have made every effort to fill the lack, as far as we were able.

Please continue to send us your suggestions and ideas regarding missing titles, and we will do what we can do introduce them in future.
In adding these titles, we aim to provide something for everyone — those who appreciate older texts, as well as those more inclined towards
contemporary literature. Both kinds of users will find what they are looking for here. Thus, for example, we have begun scanning the private
library of Rabbi Prof. Meir Benayahu, a rich and diverse collection, which includes rare, exclusive printings.

Below is a selected list of titles that have been added to the Otzar, sorted into topics and areas of interest. What appears here is just a small
taste of what appears in the complete version, as for the most part we've just listed the titles most easily recognized.

In the comprehensive list you will also find extremely important books authored by Chachmei Torah who are, as yet, less known.
Some deal robustly with a whole Maseches, covering entire topics, clarifying each subject down to the tiniest detail and exploring the
breadth and depth of the issue at hand. “Vés tznuim chochma...” - Wisdom is with the modest... until “Chochmot bachutz taronah...” -
Wisdoms will shout in the street.

Also: Most of the books listed here have been added to the general database, though some belong to institutional packages and are marked
with an asterisk*.
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FAQs

How can I find out which version | am using, and which packages | have?

1. In the new interface, from version 19.0 and above, if you click on the personal area button that consists of the owner's initials
(third button from left) you will see all details of your existing software program, with its upgrade version, and a list of the
packages you have purchased to date.

2. From version 18.0 and earlier, click on Help / About will show you which version you have. In these earlier versions, the
software will not show you any more information than that.

I would like to purchase a license for Meforshei HaOtzar or for one of the institute packages. Do | need to send the
external hard drive to the office?Answer:

From version 19.0 and upwards, in Otzar HaChochma's new interface, you can add Meforshei HaOtzar, or additional packages by
either of the following ways:

1. Using an internet connection - enter your personal area (mentioned in the question above), or click on "settings” (the 3 vertical
dots on the left-hand side of the screen).

At the bottom of the screen, you will see details of your program version and any packages you own.

You will then be able to select any product you may wish to purchase, and you will be redirected to the online store. Once you
have completed your transaction, your package will automatically appear in the program.

2. Over the phone — Contact Otzar HaChochma's sales team at Israel: 02-5866078 otzar@otzar.biz USA David Rabinowitz 646-
760-3154 info@judaicasoftware.com Canada: Aharon Sela Aharon Sela 1-438-878-7674 Aharoniili@gmail.com

After payment, you will receive a code with which you can unlock your package, by typing it into the designated place on the
software, and the package will be added instantly to the program.

I would like information about the office location, opening hours, how to reach you, and account details for transferring
payment.

Location: The Otzar HaChochma headquarters are on 9 Hartom St, in the SYY.C building, Har Hotzvim, Yerushalayim. There are
signs up in the area.



Opening hours: Between 8:30am — 4:00pm. Office admission will be possible until 3:30pm only.
Hard drives can be deposited in Otzar HaChochma's post box in the main entrance lobby.

Public Transport: a Buses that enter Hartom St.. 54,40, 506. Buses that stop at the Golda-Hartom stop: 71,72,64,67,36,56. Certain
intercity buses arriving from out of town stop here, too.

Private vehicles: There are 2 public parking lots at the beginning of Hartom St.

Bank Details: Or HaChochma Ltd. Bank Hapoalim (#12) Branch Number: 538 — Ramat Alon Commercial center Acct. Number:
285990

Can | work with Otzar HaChochma on more than one computer, and will | need another activation code to do so?

Your Otzar HaChochma license is for the hard drive in your possession. You can, therefore, work with this drive on as many
computers as you wish, without needing a code.

When | add personal information to the viewing pane comments, databases, and the like, where are they saved? Will this
data follow me from one computer to another?

Any personal activity carried out in the software adding databases, comments, search history, quick access buttons, etc. are saved
on the computer you were using at the time (except for the addition of book PDF's which are saved on the Otzar Hachochma drive).
Thus, if you use more than one computer, your data is only saved on the computer you are working on at the time. Should you wish
to transfer all your personal data to the other device, you can copy the installation folder that's on your computer (OtzarApp) — but
bear in mind that if the other computer had an earlier version of this installation folder, with different personal data, that data will
be erased.

How can | retrieve my personal data (comments, indexes, etc.) in the event of a file malfunction or the loss of a
computer?

If the personal data is important, it is important to perform occasional, or even daily. Backup the data to an additional drive as well,
not the Otzar HaChochma's drive, such as an external drive, etc.

Detailed instructions on how to back up your personal data can be found in the instruction booklet on pages 6-7.

Please Note: Importing unrelated material to the Otzar HaChochma hard drive, ie., photos, music, and miscellaneous files, is
inadvisable. In certain cases, it may harm the software.
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Can | copy all the data from the Otzar HaChochma hard drive into the computer's internal drive, and eliminate the need
for carrying the external drive with me, wherever 1 go?

That option is available, from version 120 and up, and costs $105.
Bear in mind that the following conditions must be met:

1. A minimum storage of 2000 GB (2 TB) of free space on the computer's internal hard drive. This is not typically found on a
standard computer, and requires a special upgrade, which is not aways possible on every computer. 2. Replacing the internal
hard drive with a hard drive of the appropriate size must be performed by a qualified computer technician on your behalf, and is
not connected to the tech support provided by Otzar HaChochma.

After upgrading the computer, you can call the Otzar HaChochma office and order this option. You will receive a mini disk-on-key
that functions as a 'key’ which unlocks your access to Otzar HaChochma. This means that even after transferring the program to
your computer, the software will function only when the disk-on-key is plugged in. If you wish to use the external hard drive on
a different computer, the disk-on-key will have to be plugged into that computer, too. (You will not be able to run the program on
the internal and external drive simultaneously).

I've plugged the Otzar HaChochma drive into my computer, but the computer doesn’t recognize it. What should I do?

Go to My Computer / This Computer Devices and Drives and check whether the hard drive appears there (it is usually recognized
as Otzar HaChochma).

If the hard drive does not appear, try replacing the cable, plugging it into a different port, or even try running it on another
computer, to see whether the fault is with the hard drive or the computer cable. [Tip: If you do not have another cable that fits
the hard drive, connect a micro USB cable the typical cable used for phones and chargers, into the wider section of the hard
drive port.

If the hard drive is faulty, it must be sent to our offices. We will replace the hard drive if it is still under warranty (the warranty
is generally valid for two years). If the warranty has expired, you will need to purchase a new hard drive at cost price.

Is there a difference between the book preview and opening the book in a window?

In the new interface, all the options available when viewing the book, such as printing, copying text, adding comments, searching,
and so on, exist in both book preview and when opening a book in a window. Thus, there is no decided advantage to opening
the book in window format, beyond personal convenience. You can also open a book in a new tab and pin the tab in place, so
that it is not replaced with a view of another book.



How do I copy sections of text from a book?

On the toolbar appearing to the left of the book you can click on Text or Image from the book. The mouse pointer then converts
into a "+' sign, which allows you to select the section of text or image that you wish to copy.

To clarify - The text is read from the book using OCR (optical character recognition) technology, and errors may sometimes occur,
depending on the book edition, and other factors. You can fix the text in the window that opens, before copying it.

If you wish to change your pointer's default setting so that it is constantly in "Marking a section for copying text” mode, go to
Settings > View Settings > Marking a Section in a Book.

TIP: To copy text accurately with no need for OCR, the program contains a database of books in plain text, consisting primarily
of fundamental classics, such as the Shas, Rambam, Shulchan Aruch, etc. Text can be copied from these files, as easily as from
any other text file.

I was searching for a particular title, but it did not appear in the list of books, even though I know it is included in Otzar
HaChochma. How can I find it?

First: make sure that you typed the book's name accurately, as it appears in the original. Whenever there is a concern of books
going missing, or any other problem with the book list, perform a list refresh in the main menu and click refresh at the end.

When scrolling through the list of books, the book on display changes as | scroll down. Is there a way to scroll through
the list without changing the book on display?

This option can be changed in Settings List of books - Click the settings icon above the list of books and select either fast scroll
or transition between books. Additional settings can also be adjusted here for series of books (i.e., multi-volume books).

I don't need all the books in the Otzar HaChochma library. Can | create a personal database so that only specific books
come up in my book lists and searches?

To create a personal database: Place a check mark () to the right of the lines showing your desired books. Select the "Save
Checked Books" icon that appears above the list of books, give the database a name, and save it. Navigate to Main Menu > Tools
> Set an Active Database and decide if you want the database to be permanent or temporary. (You can also choose a pre-set
Otzar HaChochma database).

When s 11 1111 Jdinelecting a database, a line appears at the top of the screen indicating that the software is in active database
mode. To return to the complete database, click “Return to Default” on that same line.
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