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Dear Customers,

As we have informed you in our recent letter, our representative will visit the UK between
January 31 and February 7, 2010 to install upgrades. He will be staying at

Express By Holiday Inn - Golders Green North

58 Regents Park Rd, London, N3 3JN  + +44-20-83716060

While in London, he can be reached between the hours of 9 am - 1 pm and 5 - 10 pm at
07 88 781 7645.

Below, please find important information regarding the upgrading process:
* For the purposes of efficiency, most preparatory work will be done in our Jerusalem office,
before the visit.

Attached please find an update form. If you would like to update your program, please fill
out the form carefully and send it to us by fax to 972-2-5712713 or by email to
brachi@otzar.biz immediately. Credit card payments can be done over the phone or by
including the credit card number in the attached form. Cash or check payments will be
accepted at the time of the delivery of the hard disks for updating.

* Before bringing your hard disk to the hotel, please wrap it carefully and include the form
and a note with your name, address, and telephone (preferably mobile) where you can be
located. Payments should be placed in an envelope and attached to the disk along with the
completed form. There is no need to hand the hard disk to the representative personally, as
he may not be in the hotel at the time. Instead, leave it at the reception desk with a note For
’Otzar HaHochma’. If possible, we would appreciate it if you coud drop off your disks at the
hotel before January 31, so that we could start updating immediately upon arrival. G-d
willing, the hard disk should be ready within 24-48 hours.

* For your convenience, we have arranged a drop off location in Stamford Hill at the home
of Zev Friedman, located at 53 Fairholt Rd. The disks can be dropped off there between the
hours of 9:30 am - 12:30 m and 8 - 10 pm. The disks can be picked up at the same location 24
to 48 hours later. Please do not forget to wrap the disk well and attach the form and
payment.

* For customers in Belgium, please send your disks to the London address via any one of the
courier services. Be sure to send your disk as soon as possible to avoid unnecessary delays.

* While in London, our representative will also offer the Otzar HaHochma program for sale
at a discount of 15% off the list price. We would appreciate it if you would let your
acquaintances know of this special opportunity.

Important ! A customer referring a friend who purchases Otzar HaHochma will receive a 25%
discount off the full upgrade price (savings of 40 Pounds). Both the upgrade discount and the
new program discount are only effective during our representative’s stay in London.
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Update price list (payment can be made in pounds or dollars).

Program Update + New Titles:

1. Upgrade from Version 7.0 to Version 8.0, plus 5,800 titles - $265 or 163 pound.
2. Upgrade from Version 6.0 to Version 8.0, plus 9,800 titles - $415 or 261 pound.
3. Upgrade from earlier versions - $550 or 343 pound.

Program Updates Only:

1. From Version 7.0 to Version 8.0 - $65 or 40 pound.

2. From Version 6.0 to Version 8.0 - $105 or 67 pound.

3. From earlier versions to Version 8.0 - $127 or 80 pound.

Additional Packages:

1. Ahavat Shalom package - 400 titles - $157 or 98 pound.

2. Machon Yerushalayim package - (for customers who had not purchased Version 7.0)
360 titles - $190 or 115 pound.

3. Chabad package - 3,500 titles - $90 or 57 Pound.

* Exchanging a large hard disk for a small one - Last year we began marketing the
program on new, small  hard disks, which do not require an electric connection. Many of
our customers have requested to exchange the larger hard disks for the smaller ones and
we were happy to oblige. Customers upgrading to Version 8.0 can exchange their hard disk
for the price of $172 (104 POUND) (including VAT), which is what we pay for the 640
GB disks. The full price of the exchange must be paid at the time of the purchase and may
not be paid in instalments.

Some customers have asked about the benefits of exchanging the disks. In our opinion,
owning a smaller, lighter disk will be more convenient for customers who travel a lot,
taking the disk with them. On the other hand, customers who have Otzar HaHochma
installed on their home computer or at another permanent location, have no reason to
exchange the disks. Since the technology advances very rapidly, it is possible that next
year, or when your hard disk will need to be exchanged due to lack of space, the market
may offer a better alternative. Please note, that Otzar Hahochma assumes no
responsibility for the consequences of the customers’ decisions.

As always, we are committed to providing you with superior service. Do not hesitate to
contact us with any questions you might have.

Sincerely,

Otzar HaHochma, Jerusalem
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Upgrade Form to Version 8.0

Pack the disk well to prevent any damage and deliver it without any attachments or wires. Fill out this
form and attach to the disk.

Name

Address:

Telephone: Cell Phone

Email address: (please write clearly)
The edition I have (circle): Full Otzar | Bnei Torah |Gemara and Halacha |Torah and Jewish Thought

|Library edition Version 7.0 | Version 6.0 | Earlier version

Additional packages: Chabad | Machon Yerushalaim
I would like to upgrade:

The program only, without new titles

The program and additional titles: main package with 5,800 titles | Ahavat Shalom package

Add old packages: Machon Yerushalaim | Chabad

For owners of Gemara and Halacha edition - Gemara and Halacha package | Ahavat Shalom package
For owners of Torah and Jewish Thought edition - Torah and Jewish Thought package | Ahavat
Shalom package

LR S S I

Payment method: cash / checks / credit card

Card No.: Exp. Date Number of
payments

I sent the disk by

Way of return:

Comments:
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